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RESEARCH THEMES 

— User and community co-production of public services and outcomes  

— Public leadership  

— Social innovation in public services 

— Public governance, with a focus on sustainability and resilience  

— Quantitative and qualitative evaluation of public value and social impact 

— Strategic management for performance and quality improvement  

 

 

 

 

ACADEMIC DEGREES  

1998 Ph.D. in Public Administration (Dr. rer. publ.) with summa cum laude:  

Thesis on “Administrative Modernisation in International Comparison”, 

German University of Administrative Sciences Speyer 

1995 Master’s Degree in Political Science, University of Tübingen (Magister) 

1993 Master’s Degree in Economics, University of Tübingen 

(Diplomvolkswirtin) 

1990 Master’s Degree in Economics, Washington University of St. Louis (USA) 

1988/89 B.A. in Economics and Political Science, University of Tübingen 
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PROFESSIONAL CAREER  

Nov. 2022- ongoing Director of Strategic Partnerships, CPRL 

Responsibilities include: 

Providing collaborative leadership to strengthen partnerships with police 

forces to identify and develop new externally-funded projects 

Fostering active engagement with OU academics with links to the CPRL 

in order to create synergies 

Ensuring effective induction of new polices forces as members of CPRL 

and facilitating all members to make the most of the partnership 

Contribute to the CPRL communications strategy and further 

development of the CPRL website  

Sept. 2020- Oct. 2022 Associate Dean (Impact), Strathclyde Business School  

Responsibilities include: 

Leading development of impact strategy for Strathclyde Business School 

Delivery of an Impact Guide for the Faculty  

Providing support and training to staff on maximising their research impact 

Facilitating the development of Knowledge Transfer Partnerships (KTPs) 

Sept. 2019 – Oct. 2022 Senior Lecturer  

Strathclyde Business School  

Responsibilities include:  

Providing collaborative leadership in the Business School on designing and 

 delivering Knowledge Exchange activities. 

Co-Investigator of major (£1.5m)  ESRC-funded project (PrOPEL) 

Designing and delivering PG & UG modules on social and digital innovation, 

 leadership, public governance, and change management. 

Leadership and facilitation of innovative Honours Students’ Hub and peer 

 support schemes.  

Leadership of teaching innovations which strengthen Knowledge Exchange

  with business and other organisations 

Supervision of Honours and Master student dissertations & Ph.D. 

 students  

Development of new Executive Training Programmes for public service 

 organisations and health and social care partnerships.  

 

Jan. 2018 – Jan. 2019 Teaching Fellow, Institute of Local Government Studies (INLOGOV),  

University of Birmingham (half-time) 

Teaching the following MSc and MPA Modules (face-to-face and online): 

Strategic Management; Outcomes-based management; Public Leadership; 

Local and Community Governance; Public Management (including a 

 Blended Module). 

https://esrc.ukri.org/news-events-and-publications/news/news-items/launch-of-new-initiative-to-tackle-uk-productivity-puzzle/
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Administration: Plagiarism Officer and Library Rep. 

Since November 2014 Associate, Institute of Local Government Studies (INLOGOV),  

University of Birmingham 

Teaching included: 

Public Management and Governance; Community and User Co-production; 

Citizen Participation; Collaborative Governance 

July 2002–2019 Chief Executive of non-profit organisation Governance International  

Responsibilities included: 

Planning and delivery of scientific studies (commissioned by the OECD, 

 Council of Europe, EU Commission, Cabinet Office, the Welsh and 

 Scottish Governments and Bertelsmann Foundation in Germany) 

Leading innovative experimental action research projects, in particular 

 Co-Production Labs of the Offenbach Employment Agency, Aberdeen 

 City Health and Social Partnership, the Scottish pilot project PRESENT: 

 Co-Production of Wellbeing with People Living with Dementia 

 (shortlisted for the Alzheimer Scotland Award 2016) 

Leading high-profile consultancy projects on public governance in the UK 

 and other European countries  

Design and delivery of executive training programmes for senior public 

 managers from central government and local authorities in a wide 

 range of European countries and the Maghreb (commissioned by 

 international organisations such as the OECD, EU and UNDP)  

Strategic planning, public marketing and grant capture for the organisation 

Leading international research teams on projects sponsored by the

 Presidency of the European Commission and Bertelsmann Foundation 

Development and facilitation of the Midlands Co-production Network 

 (since 2011), with over 150 members 

Oct. 2001 – July 2002 Independent Consultant 

Design and delivery of a participatory evaluation approach for public 

governance in co-operation with the City of Barcelona, Baar Council (CH), 

Ulm Council (Germany) and Calderdale Council 

March – Sept. 2001 Senior Research Fellow at Bristol Business School 

Development of a research programme on public governance for Bristol 

Business School  

Sept.2000 – Feb. 2001  Independent Consultant 

Consultancy projects on public governance 

Nov. 1997 – Sept. 2000 Policy Analyst at the OECD (GOV) on Intergovernmental Management 

and Governance 
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Lead of international research projects and expert meetings  

Analysis of country surveys and case studies 

Team member of country evaluations and projects of other OECD 

Departments with a focus on public governance  

Jan. – Oct. 1997 Consultant of the OECD and GIZ with field studies in El Salvador 

Dec. 1993 – 1996 Research Fellow at the Research Institute for Public Administration in 

Speyer (with a grant from the German Marshall Fund in 1996) 

Conceptual and empirical research on public management reforms in 

 international comparison  

Team member of the Committee of the Speyer Quality Awards 

Coordination of the International Speyer Workshops with leading 

 researchers and public sector leaders from around the world 
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MEMBERSHIP OF EDITORIAL BOARDS   

International Review of Administrative Sciences (present) 

Public Money and Management (present) 

Der moderne Staat (present) 

International Public Management Review (present) 

Innovation Journal (present) 

Public Administration Review (2003–2006) 

Journal of Public Administration. Research and Theory (JPART) (2002–2005) 

Journal of Comparative Policy Analysis. Research and Practice (2001–2004) 

 

LEADERSHIP  ROLES IN LEARNED SOCIETIES  

Member of the Board of the International Research Society for Public Management (April 2013 – 

ongoing) 

Member of the Steering Group of the European Group of Public Administration (September 2022 - 

ongoing) 

 

REVIEWER FOR ACADEMIC JOURNALS AND RESEARCH 

ORGANISATIONS   

Reviewer of articles for Public Administration Review, Public Administration, Public Management 

Review, International Public Management Journal, Voluntas, Policy & Society, Local Government 

Studies, Australian Journal of Public Administration, Public Money and Management, International 

Public Management Review  

Regular reviewer of research proposals for Economic and Social Research Foundation, the European 

Research Council, the Dutch Research Council and Carnegie Trust for the Universities of Scotland,  
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Member the Research Foundation Flanders (FWO) Review College (2021-2023) 

Editor-in-Chief of the Governance International Good Practice Hub (http://www.govint.org/good-

practice/case-studies/) with more than 80 case studies on public management and public governance 

issues – 50 of these case studies have also been published on the OECD Open Public Sector 

Innovation Hub in 2016  

VISIT ING SCHOLARSHIPS  

September 2022 Visiting Professor at the Ph.D. School on “Trust-based Governance and 

the Co-creation of Public Outcomes” of Oslo Business School 

April 2022 Visiting Professor of the University of Tor Vergata, Rome 

January 2019 Visiting Scholar at Graduate School of Governance Studies, University of 

Meiji, Japan, including delivery of lectures for the International Post-

Graduate Programme and qualitative case study research. 

March – April 2018 Visiting Scholar at the Australia and New Zealand School of  

Government (ANZOG), coordinated by Victoria University of Wellington 

(VUW), including delivery of  

— Applied learning seminars in Auckland, Wellington and Perth 

— Academic seminars at the University of Canberra 

— A roundtable with leaders of the non-profit sector in Melbourne 

— A roundtable for senior managers of the Government of New Zealand 

in Wellington. 

November 2017 Visiting Scholar at the Graduate School of Governance Studies at the 

University of Meiji, including delivery of lectures for the International 

Post-Graduate Programme and qualitative case study research (Public 

sector innovations through Kaizen in the local authority of Saitama). 

LEADERSHIP  OF SCIENTIFIC  WORKING GROUPS  

Member of the Steering Committee of the European Group for Public Administration (EGPA) (since 

2022) 

Co-chair of the EGPA Study Group on Citizen Participation (since 2020) (with Prof. Bram Verschuere 

and Dr. Marlies Honingh). 

http://www.govint.org/good-practice/case-studies/
http://www.govint.org/good-practice/case-studies/
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UK Country Expert (with Prof. Tony Bovaird) within the European Public Administration Country 

Knowledge (EUPACK) EU-funded Project led by Prof. Gerhard Hammerschmid of the Hertie School of 

Governance (in co-operation with the European Institute of Public Administration and Ramboll 

Management Consulting) (August 2016 – April 2018). 

Co-chair of the Working Group on Legitimacy, Democracy and Citizen Engagement,12th Transatlantic 

Dialogue, June 2016, University of Ghent (with Prof. Tony Bovaird and Prof. Tina Nabatchi). 

Scientific Rapporteur of the 3rd, 4th and 5th European Conference on Quality Management in the Public 

Sector (with Prof. Geert Bouckaert and Prof. Christopher Pollitt in Helsinki and Rotterdam; with Prof. 

Patrick Gibert and Prof. Bruno Dente in Paris). 

Co-chair of the Working Group on Better Quality Administration for the Public in NISPAcee (2001 –

 2002) (with Prof. Tatiana Zaytseva, Moscow State University). 

Scientific Director of the NISPAcee Summer School in Potsdam (2002) for 30 graduate students from 

Eastern European Countries and Russia, which included leading a successful grant application to the 

Robert-Bosch Stiftung (with Prof. Werner Jann, Prof. Christoph Reichard and Prof. Salvador Parrado). 

Co-chair of the EGPA Local Governance Study Group (2000 – 2003) (with Prof. Salvador Parrado and 

Prof. Tony Bovaird). 

 

ACADEMIC ROLES IN  ADVISORY BOARDS  

Member of the Evaluation Panel of the Quinquennial Review of THIS Institute at the University of 

Cambridge (2021) 

Commissioner of the Democracy and Civic Participation Commission of the London Borough of 

Newham (2019–2020), https://www.newhamdemocracycommission.org/. 

External Validator of PG Cert. in Systems Change: Collaborative Communities and MA in Strategic 

Leadership (Executive Apprenticeship Level 7 Programme), London Southbank University (2019). 

Member of the Advisory Board of the EU Project Exploring Digital Government Transformation in the 

EU of the Joint Research Centre of the European Commission (2019–2020). 

Member of the Steering Board of the EU Project SCOOP4C Stakeholder Community for the Once-only 

Principle: Reducing Administrative Burden for Citizens (2016–2018).  

Advisory Board Member of the Research Project Democracy Monitor of the Foundation Baden-

Württemberg (2013-2017). 

Advisory Board Member of the Centre for Public Scrutiny in the UK (2013-2016). 

Expert at the H2020 SC6 WP 2018–2020 Expert Consultation Workshop of the EU Commission on 27 

https://www.newhamdemocracycommission.org/


9 

 

April 2016 in Brussels. 

Advisory Board Member of the EU Project LIPSE, coordinated by Erasmus University & Hertie School 

of Governance (2012 – 2016). 

Appointment as Academic Expert to the Advisory Board of the Guardian Public Leaders Network 

(2012). 

Member of the ASPA Election Committee of the International Public Administration Award (2011 –

 2013). 
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TEACHING EXPERIENCE AND ACCREDITATION 

2022 Nominated for “Student Support and Building a Sense of Community as 

an outstanding contribution to the Student Experience” in Strathclyde 

Teaching Excellence Awards 2022 

2021 Senior Fellow of the Higher Education Academy (HEA) in the UK 

2020 Nominated for “Most Innovative” in Strathclyde Teaching Excellence 

Awards 2020 

Nominated for “Personal Tutor of the Year” in Strathclyde Teaching 

Excellence Awards 2020 

2019-2021 Coordinator of UG Module on Change Management & Social Innovation.  

Contributor to Master’s Programme on Human Resource Management. 

Contributor to UG Modules on collaborative and local governance, 

international business, leadership and HR in public services, social  and 

digital innovation at the local level.  

Supervision of Honours and Master Students’ Dissertations and Ph.D. 

students. Leader of new Strathclyde Honours Students Hub and Student 

Buddy Scheme to support students in peer group working.  

2018 Fellow of the Higher Education Academy (HEA) 

2018-2019                                Teaching of the following modules on Masters programmes at the  

University of Birmingham:  

— Convenor of the Module on Strategic Management (Executive 

Programmes and full-time international student programme) 

— Convenor of the Module on Strategic Commissioning (Executive 

Programmes)  

— Co-convenor of the Module on Community and Local Governance 

(block seminar for part-time and full-time students) 

— Co-convenor of the Module on Public Leadership (online MPA 

Programme) 

— Co-convenor of the Module on Public Management and 

Governance (full-time international student programme) 

— Co-convenor of the Blended Module on Public Management and 

Governance (within the Public Management and Leadership 

Blended Level 7 Executive Apprenticeship Degree Programme) 

— Supervision and Marking of Master Theses, Tutor of Master 

Students 
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2014–2016 Teaching of UK part-time graduate students and international students 

at the University of Birmingham within the Master’s Module Outcomes-

based Commissioning (2014–2015 with Prof. Bovaird), since 2016 with 

Prof. Vivien Lowndes as part of MSc Public Management Programme. 

2015 Teaching ‘Co-Production with Young People to Reduce Social Inequalities’ 

within the EMPA-Programme of the Hertie School of Governance in 

London. 

2015 Teaching the Governance International case study ‘Transformation of 

Services for Young People in Surrey County Council’ for the Local 

Economic Development Forum of the London School of Economics. 

Repeat lectures at the following universities:  

— International Executive Training Programmes of the École Nationale d’Administration (ENA) in 

Paris 

— The MPA Programme at Warwick Business School, UK 

— The MPA Programme at the Donau-Universität Krems in Austria on Public Governance.  

— The MBA Module “Collaborative Strategy and Governance” of the Business School at the University 

of Hertfordshire, UK  

EXECUTIVE TRAINING EXPERIENCE  

— Designer and lead speaker of webinars for Glasgow Council of Voluntary Service, Scotland, August 

– November 2021. 

— Design and delivery of annual Local Councillors Leadership Development Programme, 

commissioned by the Northern Ireland Local Government Association (2019-2022). 

— Designer, and lead trainer of Executive Training Programme on Outcome-Based Commissioning in 

Health and Social Care, commissioned by Dudley MBC (on behalf of the University of Birmingham), 

Jan-April 2019. 

— Design and delivery (in French) of a new executive training module for senior civil servants on  

“Indicators and Evaluation of Public Service Quality” in Algeria, commissioned by the OECD (SIGMA 

Programme), 26–27 September 2017, with repeat running of programme on 14–16 February 2018 

and 15–16 December 2018. 

— Design and delivery (in French) of a new executive training module on the issue “La population aux 

cotés des pouvoirs locaux dans l'action publique: expériences européennes" for senior managers in 
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French local government, commissioned by the Institut national des études territoriales (INET), 

Strasbourg 13–15 December 2016 and 12–14 December 2017 (with Olivier Terrien, former  

senior manager at the Council of Europe). 

— Design and facilitation of Action Learning Workshops for members of the East Dunbartonshire  

Dementia Network as part of the Scottish Pilot Project “PRESENT: Co-production with people living 

with dementia in East Dunbartonshire”, 2013–2016. The project has been shortlisted as a finalist 

by Alzheimer Scotland for the Scotland’s Dementia Awards 2016. 

— Design of a training module with a toolkit on Public Service Co-production for public service  

providers and commissioners, which has been rolled out in more than 20 training workshops across 

five local partnerships in Scotland, Midlothian Council, the Borders Council and Police Scotland, 

with the strong support of the Joint Improvement Team in Scotland since 2012. 

— Planning and facilitation of a European Workshop with top civil servants on Citizen Participation in 

co-operation with Minister Gisela Erler, Staatsministerium Baden-Württemberg and Prof. Gerry 

Stoker, University of Southampton, in Brussels (October 2014). 

— Facilitation of a Lunch-Workshop for top civil servants of EU Member Countries with Vice-President 

Al Gore (with Prof. Christopher Pollitt and Prof. Geert Bouckaert) commissioned by the Dutch EU 

Presidency, Rotterdam, 15 September 2006. 

— Design and delivery of five two-day seminars for senior executives in German local government on 

Quality and Performance Management, Outcomes-based Management and Co-production in  

partnership with the German Institute of Urbanism (DIFU) in Berlin since 2008 

— Design and delivery of more than 30 seminars on quality, performance and outcomes-based  

management, citizen participation and local governance issues in EU Member Countries, Central 

and Eastern Europe and North Africa since 2002, commissioned by the SIGMA Programme of the 

OECD, the Council of Europe, UNDP, the GIZ in Germany, INAP in Spain and the European Institute 

of Public Administration (EIPA) in Maastricht.  

— Since 2004 design and facilitation of ten study visit programmes of 3 to 10 days for public managers 

from local and national government from Indonesia, France, Germany and UK. The key themes of 

these study visits ranged across social innovations, e-government, performance management,  

citizen participation, participatory budgeting and co-production. I arranged these study visits in 

the UK, Paris, Baden-Württemberg and Finland. They were commissioned by the Indonesian 

Ministry of Planning, INET in France, Bedfordshire County Council, Speyer Leadership Academy, 

Turkish Home Office and Finnish Local Government Association. 
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RESEARCH GRANTS 

€16,500 Report and webinars on developing quality standards for service delivery 

in Serbia, commissioned by OECD/SIGMA, 2021-22. 

$20,000 Report on European Comparison of Neighbourhood Management in 

Metropolitan Cities, commissioned by UNDP/Turkey, 2021 

£1,580,000 Co-investigator in the PROPEL Hub - Productivity Outcomes of 

Workplace Practice, Engagement and Learning (ESRC Funded) 

€12,000 Principal Investigator, UK research team for EUPACK EU Project (led by a 

consortium of the Hertie School of Governance, EIPA and Ramboll 

Consulting), 2016–2018 

£1,150 Grant to host University of Birmingham Workshop on “Strengthening 

local democracy and improving public outcomes” with academics from 

the University of Frankfurt (project with Prof. Vivien Lowndes), 2017 

£15,000  Research team leader, UK Government (Department for Communities 

and Local Government) (2015–2016): Evaluation of Balsall Heath Forum  

€80,000 Principal Investigator, Bertelsmann Foundation (2013–2014): Study on 

Co-Production in German Local Government (including focus groups 

with commissioners and third sector providers, a national citizen survey 

and international case studies)  

£36,000  Research team member, UK Economic and Social Research Council/Arts 

and Humanities Research Council (2011–2012) with the University of 

Birmingham and University of Southampton): Activating Citizens to Co-

produce Public Services and Outcomes (including multiple citizen panels 

and large-scale surveys in five local councils in England and Wales) 

€30,000  Principal Investigator, Bertelsmann Foundation (2011): Open 

Government Indicators and development of a conceptual framework 

€50,000  Principal Investigator, EU-Presidency (2008): European study on co-

production (including focus groups with public officers, design and 

analysis of national citizen surveys in five EU Member States)  

£10,000 Principal Investigator, National Audit Office (2008): Promoting 

participation with the historic environment – Literature research and 

conceptual framework 

€27,400 Lead, Volkswagen Foundation (2002) grant on European Frameworks of 
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Quality Management in the Public Sector (in co-operation with the 

University of Potsdam and NISPAcee) for young scholars in Central and 

Eastern Europe. 

AWARDS,  RECOGNITION  AND RANKINGS  

2022 Google Scholar: over 8000 citations (over 4000 since 2017), h-index is 40 

(29 since 2017); i10-index is 94 (53 since 2017). 4th scholar in public 

governance and 10th ranked scholar in co-production  

2017 Ranked second in the list of candidates for the post of Full Professor on  

Social Business & Social Management of the University of Luxembourg 

2012 Appointment to the Advisory Board of the Guardian Public Leaders 

Network as ‘Academic Expert’  

2000 Nomination for the Ph.D. Award of the Leibnitz Society in Germany 

1996 Research grant of the German Marshall Fund of the United States for 

comparative empirical research on the implementation of new public 

management in Germany, the UK and the US  

NETWORK DEVELOPMENT  

Co-founder and coordinator of the Midlands Co-Production Network since 2011 – this network now 

includes more than 150 members from academia, local government and other public agencies, third 

sector and community representatives. The network runs about three workshops per year which are 

mainly hosted by local councils in the Midlands.  
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ACADEMIC MEMBERSHIPS  

Academy of Management (AOM) 

British Academy of Management (BAM) 

European Academy of Management (EURAM) 

European Group of Public Administration (EGPA) 

German Section of the International Institute of Administrative Sciences  

International Research Society for Public Management (IRSPM) 

International Public Management Network (IPMN)  

Local Area Research and Intelligence Association (LARIA) 

Schweizer Gesellschaft für Verwaltungswissenschaften (SGVW) 

EXTERNAL EXAMINER ,  MENTORING  AND SUPERVISOR 

OF PH.D STUDENTS  

Federica Sacco, University of Pavia (Italy): Resilience building processes of GVCs under uncertainty and 

Jean Christophe Nicaise, ESCP Business School (France): Organisational ambidexterity in the public 

sector (Mentor as part of the EURAM Ph.D Mentoring Programme (July 2022 – ongoing). 

Andreas Horn, University of Strathclyde: Impact of Leadership on Corporate Culture and Performance 

in Private Sector Organisations in Greater China (Supervisor from 2020-2022). 

Tarja Saarelainen, University of Lapland: Managing Local Networks: Impacts of Network Management 

on the Implementation of New Public Management and Citizen Participation, May 2003 (External 

reviewer of Ph.D. thesis, with Professor Larry O’Toole). 

Elizabeth Ellen (Eileen) O’Leary, University of Cork: Local Governance in Action: A Case Study of the 

Cork City Development Board (External examiner on Exam Board with Prof Neil Collins, Department of 

Government, University College Cork and Dr Aodh Quinlivan, Department of Government, University 

College Cork), Viva Examination held on 26 October 2004. 
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LANGUAGES  

German (Mother tongue) 

English  (fluent) 

French  (good) 

Italian  (good)  

Spanish  (good) 
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RECENT PRESENTATIONS AT ACADEMIC CONFERENCES 

AND WORKSHOPS  

2022 

Initiator and co-convenor of the EGPA Citizen Participation Clinics which bring together academics 

and public policy-makers in a monthly meeting to discuss a research paper, case study or research 

grant opportunities. Since the foundation in May 2022 the Linked-In group now includes more than 

80 members. 

“Co-production and networks for disadvantaged groups: lessons from international case studies”, Joint 

presentation by Denita Cepiku, University of Rome Tor Vergata, Elke Loeffler, University of Strathclyde, 

Tina Foster and Rachel Forcino, The Dartmouth Institute, Patricia Mendonça, University of São Paulo, 

IRSPM Online Conference, 21 April 2022. 

2021 

“Reducing Health Inequities through Co-production with Vulnerable People? Evidence from case 

studies in Italy and the UK”, Joint Presentation with Prof. Denita Cepiku at the Conference of the 

International Institute of Administrative Sciences (IIAS): Towards Good Government: Sustainability, 

Innovation and Social Equity, 23 November 2021, Singapore (online conference). 

 “Strengthening resilience through user and community co-production: Implications for public service 
management and accounting”, Presentation at the Conference of the Federal University of Rio de 
Janeiro, 26 November 2021, Brazil (hybrid conference). 

Co-convenor of the EGPA Study Group Meeting on “Citizen Participation at Times of Crisis” from 7-10 

September within the Annual EGPA Conference in Brussels. 

Co-convener of the EGPA Study Group Workshop on “Citizen Participation at Times of Crisis” on 18 

March 2021 (webinar). 

“Community co-production and Covid-19”, Presentation (with Tony Bovaird) at the Co-Production 

Laboratory @Dartmouth USA, 13 January 2021. 

2020 

“Communities co-designing new solutions to meet Covid-19 challenges through hackathons in 
Germany”, Invited speaker at the IIAS Study Group on Co-Production Online Conference on 10 
November 2020. 
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2019 

“How public service organisations collaborate with service users and local communities to improve 

public services and outcomes: international trends”, Presentation at a Research Seminar at the  

University of Shizuoka/Japan, 14 January 2019. 

“Identifying and tackling barriers to co-production in social care services: A conceptual framework and 

empirical test”, Presentation at the Conference of the IIAS Study Group on Co-Production, University 

of Leuven, 27–28 May 2019. 

“The role of co-production in improving the resilience of the public value system” (with Tony Bovaird) 

and “The quality management of co-production”, Presentations at the EGPA Conference, Queen’s  

University Belfast, 8–10 September 2019 

“Koproduktion von Sicherheit durch die Bürgerschaft“, Jahrestagung 2019 der Deutschen Sektion des 

Internationalen Instituts für Verwaltungswissenschaften (IIAS), Universität Münster, 28.–29.  

November 2019. 

2018 

“Identifying and overcoming the barriers to user and community co-production of public services and 

outcomes”, Presentation (with Tony Bovaird), IRSPM Conference, Edinburgh University, 11–13 April 

2018. 

 “Improving the quality of life of older people: Drivers of co-production by and for older people in 

Germany”, Presentation at the IIAS Co-Production Study Group Conference at the University of 

Stellenbosch, 22–23 May 2018. 

 “Better or just cheaper? A cost-benefit model for comparing additive and substitutive forms of co-

production from a public sector perspective”, Presentation at the EGPA Conference at the University 

of Lausanne, 5–7 September 2018. 

“Embedding user and community co-production of public services and outcomes in the strategic 

commissioning process of public service organisations”, Presentation at the EGPA Conference at the 

University of Lausanne, 5–7 September 2018. 

2017 

Älter, bunter und digital: Wie öffentliche Verwaltung durch Koproduktion mit Bürgerinnen und 

Bürgern soziale Innovationen umsetzen, Presentation at the Conference of the German, Swiss and 

Austrian Section of the International Institute of Administrative Sciences (IIAS), 4–5 May 2017, Berlin 

(hosted by the Ministry of Interior). 

The implementation challenge: Change management of user- and community-led co-production in the 

UK (with Tony Bovaird), Presentation at the Public Management Research Conference (PMRC), 

American University, Washington D.C., 8–10 June 2017. 

Embedding Co-Production in Strategy: Continuous Transformation in Services for Young People, Surrey 

CC, UK (with Tony Bovaird, Garath Symonds, & Chris Tisdall), Presentation at the Meeting of the IIAS 

Study Group on Public Service Co-Production, hosted by Syracuse University, Washington D.C., 6–7 

June 2017. 

Making Citizen Voice and Action Effective: Incentives and strategies for elected politicians at local level, 

Presentation at the Research Workshop “Strengthening local democracy and improving public 
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outcomes: The potential of public participation and co-production with citizens”, hosted by the 

University of Birmingham with the Goethe University of Frankfurt, 17–18 July 2017. 

2016 

How citizens and users can co-produce innovative solutions, Paths for Innovations in the Public Sector, 

Roundtable of the German University of Administrative Sciences with Innovation Labs in Europe, 

Conference Directors: Prof. Dr. Hermann Hill and Prof. Dr. Michael Hölscher, 25–26 February 2016, 

Speyer. 

Gemeinsam mit Bürgerinnen und Bürgern durch Koproduktion öffentliche Wirkungen und Public Value 

verbessern: Internationale Fallbespiele und wissenschaftliche Evidenz, Jean Monnet Seminar on the 

theme of Public Corporate Governance at the German University of Administrative Sciences, 4 April 

2016 (Directr: Prof. Dr. Ulf Papenfuß). 

Panel discussant on the theme „Perspectives on Public Corporate Governance“ at the 4th Speyer 

Conference on Public Corporate Governance, 4. – 5. April 2016 (Scientific Directors: Prof. Dr. Michèle 

Morner, Deutsche Universität für Verwaltungswissenschaften Speyer and Prof. Dr. Ulf Papenfuß, 

Universität Leipzig). 

Balancing service quality and public governance principles to achieve quality-of-life outcomes through 

dynamic performance management, 7th Azienda Pubblica Workshop IJPA Symposium,  

25–27 May 2016, University of Palermo (with Carmine Bianci und Tony Bovaird). 

Co-production and neighbourhood governance: Making a difference? International Public 

Management Conference, 1–3 June 2016, St. Gallen (with Tony Bovaird). 

 

2015 

Improving the quality of life of younger and older generations in Germany through co-production: a 

quantitative and qualitative study of the levels, drivers and barriers, IRSPM-Conference at the 

University of Birmingham, 1 April 2015 (with Prof. Van Ryzin, Prof. Bovaird and Dr. Timm-Arnold). 

„Implementation der Verwaltungstransformation. Eine internationale Perspektive“, Presentation at 
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