
SORAYAJOHAAR 

 

South African and Italian Citizenship 

PROFESSIONAL EXPERIENCE: 

Career Development Consultant, UNIVERSITA' CATTOLICA del Sacro Cuore, 
Postgraduate School of Economics and International Relations, Milan, Italy, 2013- 2020 

Provided career counselling sessions on: Cover Letter Essentials, Effective Job Search, Evaluation 
and analysis of a VA against Skills and Experience, Value of Networking, Competency-based 
Interviewing Skills, Preparation, follow-up and completing an online application - far example, 
INSPIRA and EPSO. Previde feedback on students CVs and cover letters fallowing the sessions. 

Career Development Consultant, Scuola Superiore Sant'Anna, International Training 
Programme for Conflict Management, Pisa, Italy, 2006 - 2020 

Provided career counselling sessions on: Cover Letter Essentials, Effective Job Search, Evaluation 
and analysis of a VA against Skills and Experience, Value of Networking, Competency-based 
Interviewing Skills, Preparation follow-up and completing an online application - far example, 
INSPIRA and EPSO. Previde feedback on students CVs and cover letters following the sessions. 

Career Development Consultant, School of International Studies, MA Programme 
Trento Italy, 2013, 12/2013, 11/2014, 11/2015, 11/2016 

Provided career counselling sessions on: Cover Letter Essentials, Effective Job Search, Evaluation 
and analysis of a VA against Skills and Experience, Value of Networking, Competency-based 
Interviewing Skills, Preparation follow-up and completing an online application - far example, 
INSPIRA and EPSO. Previde feedback on students CVs and cover letters fallowing the sessions. 

Assistant Programme Specialist, Human Resources Management, Training & Career 
Development Section, UNESCO, Paris, France, 07/2009 - 08/2011, 09/2012 -12/2012 

TRAINING I CAREER DEVELOPMENT: Facilitated development, delivery, evaluation, adaptation, 
monitoring and coordination of training workshops (HQ + Field): career development; performance 
management; competencies/soft skills. Represented the Section and Organization at multi-national 
internal and external panels, seminars and infarmation sessions. Coordinateci ali phases of the 
competitive bidding processes, including drafting of terms of reference [TORs] and evaluation of 
proposals). Reviewed/updated 13 Soft Skills modules (research, content development, drafting, 
editing, and coordinating with technical team). Managed the development and roll-out of career 
development training modules, tools, resources. Provided advice and support to staff on training, 
career development. Reviewed and edited Career Support training materials. Edited and reviewed 
six CD-ROM versions of the Soft Skills Modules. 

PERFORMANCE MANAGEMENT: Drafted "UNESCO Guide to Performance Management" 
(English); coordinateci its translation into French (in-house/no-cost). Organized and attend the 
Performance Management Review Panel. Edited two new performance appraisal tools far Senior 
Management Team (SMT) and Director/Heads of Field Office. Organized Senior Management Team 
Performance Revìew Panels. 








