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PERSONAL INFORMATION

Date and place of birth  19.03.1991, Lodz, Poland

Citizenship Polish

PROFESSIONAL EXPERIENCE

08.2022 — Research associate at the European University Institute in Florence

10.2021 - 06.2022 Assistant professor at the Institute of Law Studies, Polish Academy of
Sciences, Warsaw, Poland

10.2020 - 09.2021 Research assistant at the Department of European Economic Law, Faculty
of Law and Administration, University of Lodz, Poland

09.2020 - 08.2021 Max Weber Fellow at the European University Institute, Florence, Italy
(mentor: Prof. Giovanni Sartor)

03.2016 — 07.2016 “Blue Book™ trainee at the Cabinet of Andrus Ansip, Vice-President of the
European Commission, Brussels, Belgium

09.2014 - 12.2014 Legal trainee at Goldenstein & Partner
Contract law, company law
Potsdam/Berlin, Germany

09.2013 —05.2014 Legal trainee at Swieszkowski & Jozwiak

Contract law, e-commerce law
Lodz, Poland

LEGAL EDUCATION

2014 - 2021 University of Lodz, Poland
Ph.D. in law, Department of European Economic Law
Supervisor: Prof. Monika Namyslowska



2016 —2017
2014 -2016
2012 -2013
2009 -2014

Topic: “Consumer protection and the platform-driven transformation of the
travel sector: a way forward for European Union law”
Supported by research grants of the Polish National Science Centre

European University Institute, Florence, Italy

LL.M. in Comparative, European and International Laws
Supervisor: Prof. Hans-W. Micklitz

Topic: “Status-related consumer protection in the digital economy”

Florence School of Regulation Communications & Media Annual Training
— Business Models, Innovation and Regulation of the Digital World

University of Miinster, Germany and University of Lodz, Poland
German Law School (Deutsches Recht fiir polnische Studierende —
Fachspezifische Fremdsprachenausbildung fiir Juristen)

Humboldt University of Berlin, Germany
Erasmus programme, Department of Law

University of Lodz, Poland
Master’s degree in law

PRIZES AND SCHOLARSHIPS

Scholarship of the Polish Minister of Science and Higher Education for exceptional young researchers

(2020-2023)

Scholarship of the Foundation for Polish Science START (2018-2019)
Scholarship of the National Science Centre ETIUDA (2018-2019)
Scholarships of the University of Lodz throughout doctoral studies (2014-2020)

ACADEMIC PRACTICE

L Research projects, visits and collaborations

1. 03.2022 — 08.2022: fellow at the Al & Society Lab, Alexander von Humboldt Institute for
Internet and Society (HIIG), Berlin, Germany

2. 10.2021 — 06.2022: post-doctoral researcher in the project “Citizen empowerment through online
terms of service review: an automated transparency assessment by explainable AI”, Polish
Academy of Science (principal investigator: Hans-W. Micklitz)

3. 2021 — ongoing: lecturer at the Brussels School of Artificial Intelligence, Executive Master in
Law & Al, University of Liége

4. 2019—(2022): investigator in the project “Consumer protection and artificial intelligence. Between
law and ethics”, University of Lodz (principal investigator: Prof. Monika Namystowska)
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02.2020 — 03.2020: research stay at the Berkman Klein Center for Internet & Society, Harvard
University, United States (Kosciuszko Foundation scholarship)

09.2019 — 11.2019: research traineeship at the European Legal Studies Institute, Osnabriick
University, Germany (ETIUDA 6 scholarship)

10.2018 — 11.2018: research stay at the Tilburg Institute of Private Law, Tilburg University, the
Netherlands (scholarship of the Foundation for Polish Science)

08.2018 — 09.2018: research stay at the Max Planck Institute for Comparative and International
Private Law, Hamburg, Germany (Max Planck Foundation scholarship)

2016 — 2019: research related to the responsibility of online platforms’ operators as part of the
project “Model Rules on Online Intermediary Platforms”, European Law Institute

2016 —2018: research related to the challenges posed to consumers by the process of digitalization
under a collaboration agreement with Professor Hans-W. Micklitz, European University Institute
(including as part of the project “Artificial intelligence systems and consumer law and policy” —
ARTSY)

.2016 — 2017: research related to consumer law enforcement (2016) and to consumer protection

through information (2017) in the Polish law, together with Prof. Monika Namystowska, for
comparative studies organised by the International Academy of Comparative Law

07.-08.2015: research stay at the University of Miinster, Germany (DAAD scholarship)

11 Publications

Books

1. Agnieszka Jabtonowska, “Consumer protection and the platform-driven transformation of the
travel sector: a way forward for European Union law”, Intersentia (accepted for publication).

2. Agnieszka Jabtonowska, “Opdznianie wejscia na rynek generycznych produktow leczniczych
na tle prawa patentowego oraz prawa konkurencji”’, UOKIiK, 2015.

Book chapters and conference proceedings

1. Monika Namyslowska, Agnieszka Jablonowska, “Artificial Intelligence and Contracts: EU
Consumer Protection Law”, in: M. Ebers, C. Poncibo, M. Zou (eds) “Contracting and Contract
Law in the Age of Artificial Intelligence”, Hart Publishing, 2022 (in press).

2. Agnieszka Jabtonowska, Hans-W. Micklitz, “Droit européen de la consommation”, in: C.
Blumann, F. Picod (eds) “Annuaire de droit de I’Union européenne 2020, Editions Panthéon-
Assas, 2021.

3. Agnieszka Jablonowska, “Prawo konsumenckie w dobie pandemii COVID-19: o wyzwaniach
dla ochrony pasazeréw i podréznych w Unii Europejskiej”, in: Z. Dtugosz, K. Podgorski, E.
Stugocka-Krupa (eds) “Reklamacje, mediacje 1 inne postgpowania w sprawach
konsumenckich”, C.H. Beck, 2021.

4. Agnieszka Jablonowska, Francesca Lagioia, Marco Lippi, Hans-Wolfgang Micklitz, Giovanni
Sartor, Giacomo Tagiuri, “Assessing the Cross-Market Generalization Capability of the
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16.

CLAUDETTE System”, in: Erich Schweighofer (eds) “Legal Knowledge and Information
Systems. JURIX 2021: The Thirty-fourth Annual Conference, Vilnius, Lithuania, 8-10
December 20217, 10S Press, 2021.

Kasper Drazewski, Andrea Galassi, Agnieszka Jabtonowska, Francesca Lagioia, Marco Lippi,
Hans-Wolfgang Micklitz, Giovanni Sartor, Giacomo Tagiuri, Paolo Torroni, “A Corpus for
Multilingual Analysis of Online Terms of Service” in: “Proceedings of the Natural Legal
Language Processing Workshop 2021, Association for Computational Linguistics, 2021.

Monika Namystowska, Agnieszka Jabtonowska, ‘“Personalizacja oparta na sztucznej
inteligencji — nowe wyzwanie dla prawa konsumenckiego”, in: L. Lai, M. Swierczynski (eds)
“Prawo sztucznej inteligencji”’, C.H. Beck, 2020.

Hans-W. Micklitz, Agnieszka Jablonowska, “Droit européen de la consommation”, in: C.
Blumann, F. Picod (eds) “Annuaire de droit de I’Union européenne 2019, Editions Panthéon-
Assas, 2020.

Hans-W. Micklitz, Monika Namystowska, Agnieszka Jablonowska, ,,Verbraucherrecht”, in:
M. Ebers, C. Heinze, T. Kriigel, B. Steinrétter (eds) “Kiinstliche Intelligenz und Robotik™, C.H.
Beck, 2020.

Hans-W. Micklitz, Agnieszka Jablonowska, “Droit européen de la consommation”, in: C.
Blumann, F. Picod (eds) “Annuaire de droit de I’Union européenne 2018, Editions Panthéon-
Assas, 2020.

Monika Namystowska, Agnieszka Jablonowska, “Information Obligations and Disinformation
of Consumers: Polish Law Report”, in: G. Straectmans (ed) “Information Obligations and
Disinformation of Consumers”, Springer, 2019.

Agnieszka Jabtonowska, Przemystaw Patka, “EU Consumer Law and Artificial Intelligence”,
in: L. de Almeida, M. Cantero Gamito, M. Durovic, K. Purnhagen (eds) “The Transformation
of Economic Law. Essays in Honour of Hans-W. Micklitz”, Hart Publishing, 2019.

Anne de Vries, Agnieszka Jabtonowska, “Duty to inform the customer - Article 117, in: C.
Busch, G. Dannemann, H. Schulte- Nolke, A. Wiewiérowska-Domagalska, F. Zoll (eds)
“Model Rules on Online Platforms - Discussion Draft”, Jagiellonian University Press, 2019.

Monika Namystowska, Agnieszka Jabtonowska, “Member States interests and the EU law on
unfair B2C and B2B practices”, in: M. Varju (ed) “Between compliance and particularism:
Member State interests and European Union law”, Springer, 2019.

Monika Namystowska, Agnieszka Jabtonowska, “Information obligations and disinformation
of consumers including negotiation (Poland)”, in: B. Lewaszkiewicz-Petrykowska (ed)
“Rapports Polonais. XXe Congres International de Droit Comparé: XXth International
Congress of Comparative Law - Fukuoka - 22-28 VII 2018”, Lodz University Press, 2018.

Monika Namystowska, Agnieszka Jablonowska, “Enforcement and Effectiveness of Consumer
Law in Poland”, in: H.-W. Micklitz, G. Saumier (eds) “Enforcement and Effectiveness of
Consumer Law”, Springer, 2018.

Agnieszka Jabtonowska, “Harmonisation level and regulatory choices under Directive
2011/83/EU on consumer rights”, in: B. Pachuca-Smulska (ed) “Consumer Protection Law in
Poland from the Perspective of EU Law”, C.H. Beck, 2017.
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Agnieszka Jablonowska, “Wspodlczesne procesy unowoczesniania konsumpcji jako wyzwanie
dla europejskich systeméw prawnych — uwagi na tle rozwoju gospodarki wspolpracy”, in: S.
Dudzik, B. Iwanska, N. Pottorak (eds) “Inteligentna i zrbwnowazona gospodarka sprzyjajaca
wlaczeniu spolecznemu: wyzwania dla systeméw prawnych Unii Europejskiej i panstw
czlonkowskich”, C.H. Beck, 2017.

Articles and comments

10.

. Francesca Lagioia, Agnieszka Jabtonowska, Ruta Liepina, Kasper Drazewski, “Al in Search

of Unfairness in Consumer Contracts: The Terms of Service Landscape”, Journal of Consumer
Policy (accepted for publication).

Mateusz Grochowski, Agnieszka Jabtonowska, Francesca Lagioia, Giovanni Sartor,
“Algorithmic Price Discrimination and Consumer Protection: A Digital Arms Race?”,
Technology and Regulation, Special Issue, 2022.

. Agnieszka Jabtonowska, “Prawo konsumenckie Unii Europejskiej — pojecie przedsigbiorcy w

kontekscie sprzedazy towaréw za posrednictwem platform internetowych — wprowadzenie i
wyrok Trybunatu Sprawiedliwosci z 4.10.2018 r., C-105/17, Komisia za zashtita na
potrebitelite przeciwko Evelinie Kamenove;j”, Europejski Przeglad Sadowy, 3/2022.

Agnieszka Jablonowska, “Prawo konsumenckie Unii Europejskiej — posrednik jako
sprzedawca w rozumieniu dyrektywy 1999/44/WE o sprzedazy towaréw konsumpcyjnych —
wprowadzenie i wyrok Trybunatu Sprawiedliwo$ci z 9.11.2016 r., C-149/15, Sabrina Wathelet
przeciwko Garage Bietheres & Fils SPRL”, Europejski Przeglad Sadowy, 2/2022.

Agnieszka Jabtonowska, “Consumer Protection in the Age of Data-Driven Behaviour
Modification: BEUC’s Academic Report and the New Regulatory Developments”, Journal of
European Consumer and Market Law, 2/2022.

Agnieszka Jablonowska, “Joined cases C-724/18 and C-727/18: Cali Apartments — The
potential and limits of national authorisation schemes for providers of accommodation services
in the platform economy”, Revue européenne de droit de la consummation, 2/2021.

Agnieszka Jabtonowska, “Posrednictwo w zawieraniu umow najmu krotkoterminowego jako
swiadczenie ustug spoteczefistwa informacyjnego — glosa do wyroku Trybunalu
Sprawiedliwosci z 19.12.2019 r., C-390/18, Airbnb Ireland”, Europejski Przeglad Sadowy,
4/2021.

Mateusz Grochowski, Agnieszka Jabtonowska, Francesca Lagioia, Giovanni Sartor,
“Algorithmic Transparency and Explainability for EU Consumer Protection: Unwrapping the
Regulatory Premises”, Critical Analysis of Law, 1/2021.

Agnieszka Jabtonowska, Adrianna Michalowicz, “Planet49: Pre-Ticked Checkboxes Are Not
Sufficient to Convey User’s Consent to the Storage of Cookies (C-673/17 Planet49)”, European
Data Protection Law Review, 1/2020.

Marco Lippi, Giuseppe Contissa, Agnieszka Jabtonowska, Francesca Lagioia, Hans-W.
Micklitz, Przemystaw Patka, Giovanni Sartor, Paolo Torroni, “The Force Awakens: Artificial
Intelligence for Consumer Law”, Journal of Artificial Intelligence Research, 1/2020.



11. Agnieszka Jabtonowska, “Regulation of online platforms in the digital single market”, Studia
Prawnoustrojowe, 45/2019.

12. Agnieszka Jabtonowska, “Fine lines between national rules on ‘products’ and ‘commercial
practices’: Judicial déja-vu in case C-393/17 Kirschstein”, Journal of European Consumer and
Market Law, 6/2019.

13. Agnieszka Jablonowska, “Wptyw dyrektywy 2005/29/WE o nieuczciwych praktykach
handlowych na krajowe normy proceduralne — glosa do wyroku Trybunatu Sprawiedliwos$ci
sprawie C-109/17 Bankia”, Europejski Przeglad Sadowy, 11/2019.

14. Agnieszka Jabtonowska, Monika Namystowska, “Nowy ktad dla konsumentéw? O
planowanych zmianach prawa konsumenckiego w Unii Europejskiej”, Europejski Przeglad
Sadowy, 10/2018.

15. Agnieszka Jabtonowska, “Potencjalna wada produktow nalezacych do tej samej grupy lub serii
a odpowiedzialno$¢ odszkodowawcza producenta — glosa do wyroku Trybunalu
Sprawiedliwosci z 5.03.2015 r. w sprawach potaczonych C-503/13 i C-504/13 Boston
Scientific Medizintechnik”, Glosa. Prawo Gospodarcze w Orzeczeniach i Komentarzach,
3/2016.

16. Agnieszka Jabtonowska, “Ugody patentowe zawierane w sektorze farmaceutycznym w §wietle
prawa konkurencji Unii Europejskiej” (part I and II), Europejski Przeglad Sadowy, 8-9/2015.

17. Agnieszka Jablonowska, “Zmiany w przepisach dotyczacych kontroli oraz przeszukania w
toku postepowania przed Prezesem Urzedu Ochrony Konkurencji i Konsumentow”, Przeglad
Ustawodawstwa Gospodarczego, 3/2015.

Other selected publications

1. Agnieszka Jablonowska, Maciej Kuziemski, Anna Maria Nowak, Hans-Wolfgang Micklitz,
Przemystaw Patka, Giovanni Sartor, “Consumer law and artificial intelligence: challenges to
the EU consumer law and policy stemming from the business’ use of artificial intelligence.
Final report of the ARTSY project”, EUI Working Paper LAW 2018/11, 2018.

2. Przemystaw Patka, Agnieszka Jabtonowska, Hans-Wolfgang Micklitz, Giovanni Sartor,
“Before machines consume the consumers: high-level takeaways from the ARTSY project”,
EUI Working Paper LAW 2018/12, 2018.

3. Regular contributions to the blog “Recent developments in European Consumer Law” (recent-
ecl.blogspot.com).
4. Book reviews in academic journals.

III.  Selected presentations at conferences and seminars
1. “Algorithmic Transparency and Explainability for EU Consumer Protection: Unwrapping the

Regulatory Premises” at the conference “4S Annual Meeting 20217, 9.10.2021, Toronto
(online).
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“A Corpus for Multilingual Analysis of Online Terms of Service” at the seminar “Natural Legal
Language Processing Workshop 2021” (as part of 2021 Conference on Empirical Methods in
Natural Language Processing), 10.11.2021, Punta Cana (online) — with Andrea Galassi.

“Covid-19 and Consumer Protection: The Potential and Limits of Data-Driven Delegation” at
the conference “Healing and Renewal: 15th Max Weber Fellows June Conference”,
17.06.2021, European University Institute, Florence.

“Artificial intelligence and contracts: EU consumer protection law” at the conference
“Contracting and Contract Law in the Age of Artificial Intelligence”, 11.02.2021, University
of Turin (online).

“Implementation of Digital Content Directive in Poland” at the conference “Digital Consumer
Contract Law and New Technologies”, 27.11.2020, University of Tartu (online).

“EU Consumer Law and Artificial Intelligence” at the conference “The Transformation of
Economic Law: Conference and Book Launch in Honour of Prof. Hans-W. Micklitz”,
7.06.2019, European University Institute, Florence.

“Protection from the risks of contracting in the collaborative economy: between public and
private regulation?” as part of MEPLI Talks, 9.01.2019, Maastricht University.

“Member States interests and the EU rules against unfair competition” at the conference
“Local Interests and Common Obligations in the EU. The Closing Conference of the Lendiilet-
HPOPs Research Group”, 1.06.2018, Hungarian Academy of Science, Budapest.

“Status-related consumer protection in the digital economy” at the Ph.D. seminar organized as
part of XXVIII FIDE Congress, 23.05.2018, Estoril.

“Liability of Internet Service Providers for third party content after ECHR’s judgment in Delfi
AS v. Estonia” at the seminar “Influences of ECHR on evolution of domestic laws”,
11.03.2016, University Paris Ouest Nanterre La Défense, Paris.

“Protecting consumers from themselves. Will new information requirements under the
Directive 2011/83/EU make consumers better informed?” at the conference “Virtues and
Consumer Law”, 1.07.2015, University of Amsterdam.

LANGUAGE SKILLS

Polish Native language

English Full professional proficiency, Cambridge Certificate of Proficiency in
English

German Professional proficiency, Goethe-Zertifikat C1, Zertifikat der Universitat

Lodz “Deutsch fiir Juristen und Verwaltungsmitarbeiter”



